Suggestions from the National Association of the Deaf for contacting your Congressman or local Representative:

First, if you call through a video relay service, ask the operator to not connect immediately. Take a moment to explain the purpose of your call. When the operator understands everything, then go ahead and connect the call. 
Second, keep your message brief and hit these key points: 
(1) you live in their district; 

(2) you support a special law titled the Alice Cogswell Act because it is very important for deaf and hard of hearing students; and 

(3) if you like, add your own personal story---perhaps share your experience attending a deaf school or a mainstream school, or that you have deaf/hard of hearing children, and so on. 
When you’re done, hang up. It’s up to you if you want to call them again. 
Third, keep in mind that when you call, you might not directly connect with your Senator. Instead, you might connect with the front desk or a staff member. Don’t worry, go ahead and tell them about your support for the bill. They’ll take your message and share it with the Senator or Representative you called. 
Your message will get through!
